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Matéj Bajgar pracuje jako ekonom v Direktoratu pro védu, technologie a
inovace v OECD. Ve své prdaci se zaméfuje na pouziti mikroekonomickych dat
pro hodnoceni dopadu verejné podpory v oblasti Skoleni, VaV v soukromém
sektoru a v oblasti analyzy vykonnosti podnik(i. Pfed pfichodem do OECD
zkoumal jako doktorand na univerzité v Oxfordu vykonnost exportujicich firem
ve stfedné vyspélych zemich. Béhem doktorského studia pracoval také jako

‘ I konzultant na nékolika projektech v rozvojovych zemich, mimo jiné na evaluaci
vladniho socidlniho programu v Lesothu, kterda vyuZivala metody randomizovaného
experimentu. Matéj Bajgar je drzitel bakalarského titulu z Karlovy univerzity a magisterského
a doktorského titulu z Oxfordské univerzity.

Matej Bajgar works as a Junior Economist at the OECD Directorate for Science, Technology
and Innovation. He focuses on using microeconomic data to evaluate impact of public
support for training and R&D in the private sector and to analyse firm performance. Before
joining OECD as a Young Professional, he was a doctoral student at the University of Oxford,
researching performance of manufacturing exporters in the emerging economies. During his
doctorate, he worked as a consultant on several projects in developing countries, including a
randomised evaluation of a government social programme in Lesotho. He holds degrees from
the Charles University in Prague and the University of Oxford.

Janet Mancini Billson je feditelkou Group Dimensions International,
vyzkumnici a konzultantkou, ktera se specializuje na analyzu, evaluace a
regionalni rozvoj. V letech 1973-1996 pusobila jako profesorka sociologie a
genderovych studii na Rhode Island College a George Washington University.
V ramci své prace vyuziva fokusni skupiny, rozhovory a prizkumy pro vyzkum
otazek tykajici se organizacni problematiky a komunitné vedeného rozvoje
v USA, Kanadé a rozvojovych zemich. Vedla vyzkumy po celém svété pro
vladni agentury, univerzity, Skoly a nemocnice. Vede vzdélavaci workshopy zamérené na
fokusni skupiny, skupinovou facilitaci a tymovou spolupraci.

Janet Mancini Billson is Director of Group Dimensions International, LLC, a research and
consulting firm specializing in policy analysis, evaluation, and community development. She
served from 1973-1996 as Professor of Sociology and Women Studies at Rhode Island College
and The George Washington University. Billson has used focus groups, executive interviews,
and surveys to explore organizational and community development issues in the US, Canada,
and developing countries. She has conducted policy and evaluation research all over the
world for government agencies, universities, colleges, and hospitals. Billson conducts training
workshops on focus group research, group facilitation, and teamwork for various
organizations.
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PETR BOUCHAL vede evaluac¢ni jednotku Narodniho organu pro koordinaci na
Ministerstvu pro mistni rozvoj. Pfedtim pracoval jako vyzkumnik v britském
think tanku Institute for Government, zaméreném na zkvalitiovani britské
statni spravy. PUsobil také jako evaluator a konzultant pro ¢eské nevladni
organizace a ve vyzkumnych projektech v CR a ve Velké Britanii. Studoval
ekonomii a politické védy se zamérenim na evropskou politiku na Tufts University v Bostonu
a na Oxfordské univerzité.

Petr Bouchal leads the Evaluation Unit of the National Coordination Authority. He joined the
Ministry of Regional Development in 2015; prior to that he worked as a researcher at the
Institute for Government, a think tank focussing on the effectiveness of British government.
Previously he has worked as an evaluator and consultant for Czech NGOs and as a researcher
on projects in Britain and the Czech Republic. He studied economics and European politics at
Tufts University in the USA and at the University of Oxford.

JANA DRLIKOVA pracuje jako koordindtorka evaluaci vramci evaluaéni
jednotky Narodniho orgdnu pro koordinaci na Ministerstvu pro mistni rozvoj.
V rdmci své Cinnosti se vénuje kvalitativnim metodam, projektovému fizeni a
zéludnostem verejnych zakazek. Dfive pUsobila na Ministerstvu zdravotnici CR,
kde ziskala komplexni vhled do implementace ESIF v CR. Vystudovala politologii
na Karlové Univerzité, mezindrodni vztahy a evropskd studia na Masarykové Univerzité a
magistersky titul obdrzela z Central European University v Budapesti.

Jana Drlikova works as an Evaluation Coordinator at the National Coordination Authority’s
Evaluation Unit. She focuses on qualitative methods, project management and public
procurement issues. Previously, she worked at the Ministry of Health, where she gained
comprehensive insight into the implementation of ESI funds in the Czech Republic. She
received her bachelor’s degree in political science from Charles University and in
international relations and European studies from Masaryk University; she graduated from
Central European University in Budapest.

JAN HNEVKOVSKY absolvoval magistersky program Evropska ekonomicka
integrace a hospodarska politika na Institutu ekonomickych studii na FSV UK.
V oddéleni evaluaci Narodniho organu pro koordinaci pracuje od prosince 2014.
Zaméfuje se zejména na vyuziti kvantitativnich vyzkumnych metod. Jeho
dlouhodobou snahou je pfispét ke kulture tvoreni verejnych politik na zakladé
evidence a zavedeni proklientského pfistupu do organizaci vefejné spravy.

Jan Hnévkovsky has a master’s degree in European economic integration and economic
policy from the Institute of Economic Studies at the Charles University. He has worked at the
evaluation unit of the National coordination authority since December 2014. He focuses on
quantitative research methods. His long-term desire is to contribute to the culture of
evidence-based policy making and establishing a client-focussed approach in public
administration.
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\ JANA CHLADNA absolvovala Pfirodovédeckou fakultu Univerzity Karlovy obor
é“;‘ Socidlni geografie a regionalni rozvoj. Od roku 2007 pracuje na Ministerstvu
. pro mistni rozvoj CR v Ndarodnim organu pro koordinaci, kde se vénuje
prevazné evaluaci intervenci z ESIF. Dale ma zkuSenosti z oblasti nastaveni
metodického prostiredi v oblastech monitorovani vécného pokroku a evaluaci a mimo jiné se
podilela na rozvoji monitorovaciho systému v obdobi 2007-13 i 2014-2020 . V ramci
predchozich projektd se podilela na realizaci projektd ex-post evaluace obdobi 2004-2006 a
stfednédobého hodnoceni NSRR v obdobi 2007-13. V soucasné chvili pracuje jako evaluator
Narodniho organu pro koordinaci a zajistuje tak koordinaci evaluacnich aktivit jednotlivych
RO v rdmci ESIF.

Jana Chladna studied social geography and regional from the Charles University Faculty of
Science, the Social Geography and Regional Department. Since 2007, she has worked at the
National Coordination Authority at the Ministry of Regional Development, where she deals
mainly with evaluation of ESIF interventions. Furthermore, she has experience in developing
guidelines for monitoring and evaluation, and also participated in developing the monitoring
system in 2007-13 and 2014-2020. Previously, she participated on the ex-post evaluation of
2004-2006 and mid-term evaluation 2007-13. Currently, she works as an evaluator at the
National Coordination Authority, where she ensures coordination of evaluation activities
between managing authorities.

LENKA JANTACOVA absolvovala bakaldfské studium oborl Sociologie a
Mezindrodni vztahy na FSS MUNI a magisterské studium na PF UJEP. Pracovala
v oblasti marketingového vyzkumu, kde se vénovala predevsSim pripravé a
vedeni focus groups a individualnich hloubkovych rozhovorli. V oddéleni
evaluaci pracuje od ledna 2015 na pozici koordinatorky evaluaci. Dlouhodobé
se zabyva predevsim kvalitativnimi vyzkumnymi metodami a jejich vyuZitim pro r{izné
vyzkumné ucely.

Lenka Jantacovad received her bachelor’s degree from sociology and international relations at
Masaryk University and also studied at University Jana Evangelisty Purkyné. Previously she
worked in marketing research, where she specialized in the preparation and execution of
focus groups and individual interviews. She has worked in the evaluation unit as an
Evaluation Coordinator since 2015. She specializes in qualitative research methods and their
application for research purposes.

LUKAS KACENA zacal po absolvovani Fakulty socidlnich véd Univerzity Karlovy
v roce 2006 pracovat jako konzultant v poradenské spoleénosti Ernst & Young,
kde plsobil do roku 2013. Nasledné pusobil jako konzultant v oblasti verejné
spravy na volné noze. V souéasné dobé pracuje v Technologické agenture CR,
kde ma na starosti zejména pfipravu novych program(i podpory aplikovaného
vyzkumu, vyvoje a inovaci a jejich hodnoceni.
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Lukds Kacena started to work as a consultant in Ernst & Young after graduation at Charles
University in 2006. He worked there until 2013. Afterwards, he worked as a freelance
consultant. Currently, he works at the Technological Agency of the Czech Republic, where he
is responsible for design and evaluation of new programs for applied research, development
and innovation.

RICHARD KOKES vystudoval obor vefejna a socidlni politika na Fakulté socialni
politiky Univerzity Karlovy, ma tfi roky zkuSenosti s pouzivanim Vanguard
Method v oblasti ESIF. Zaméfuje se na oblasti strategického fizeni, zvySovani
i ) vykonnosti organizaci a moznosti zavadéni principl ,ucici se” organizace do
oblasti vefejné spravy.

Richard Kokes studied Public and Social Policy at the Faculty of Social Sciences, Charles
University. Richard has three years of experience of testing the Vanguard Method in ESI funds
in the Czech Republic. His professional interests include strategic management,
organisational performance and organisational learning.

PETR KRUCKY pracuje jako senior konzultant v oblasti Performance
Improvement ve spolecnosti EY. Ma zkuSenosti s evaluacemi programi a
projektd spolufinancovanych evropskymi fondy, projektd rozvojové
spoluprace a evaluacemi narodnich dotacnich program( a projekt(. Petr ma
dlouholeté zkusenosti s optimalizaci vykonu organizaci verejné spravy a
dotacnich struktur. Pfed vstupem do EY pracoval ve spolecnosti Naviga 4 jako projektovy
manazer zodpovédny za projekty ve verejné sprdvé. Na pocdtku své kariéry pracoval pro
nékolik organizaci statni spravy.

Petr Krucky is a senior consultant in the Performance Improvement unit in EY. He has
experience in evaluation of programs and projects cofounded by structural funds,
development cooperation projects and national grant programs and projects. Petr has many
years of experience in performance improvement of public organizations and grant funding
schemes. Prior to joining EY Petr worked at Naviga 4 as a project manager responsible for
Public Sector projects. Before entering the consultancy sector he worked for several public
institutions.

ZUZANA LANOVA je referentem vsamostatném oddéleni strategii a ESIF
Ministerstva vnitra, kde je zaméstnana od roku 2015. Dfive pracovala na odboru
komunikace Uradu vlady CR. V rdmci svého plsobeni na Ministerstvu vnitra se
podilela na evaluaci Obecného programu Solidarita a fizeni migracnich tok( za
obdobi 2007 — 2013 a Dopadové Ex post evaluaci Strategie Realizace Smart
Administration v obdobi 2007 — 2015 Efektivni vefejna sprava a pratelské verejné sluzby.
V soucéasné dobé zpracovava interni strategii jedné z prispévkovych organizaci ministerstva a
podili se také na koordinaci realizace Operaéniho programu Zaméstnanost, jehoi je
Ministerstvo vnitra vécnym garantem.
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Zuzana Ldnovd has worked as an officer of the Strategies and ESIF Unit of the Ministry of
Interior of the Czech Republic since 2015. Previously she worked in the of communication
department at the Office of the Government of the Czech Republic. While employed at the
Ministry of Interior she participated on drawing up the Evaluation of the General Programme
Solidarity and Management of Migration Flows 2007 — 2013 of the EU. She has also partaken
in the design of the Impact Ex Post Evaluation of the Smart Administration Strategy 2007 —
2015. Currently she works on an internal strategy designed for one of the state-funded
institutions of Ministry. Furthermore, she participates on coordination of implementation of
the Operational Programme Employment which is guaranteed by the Ministry.

JUDR. OLGA LETACKOVA je absolventkou Pravnické fakulty Zapadodeské
univerzity v Plzni. Od listopadu 2014 vykondva pozici naméstkyné na
Ministerstvu pro mistni rozvoj. Od roku 2002 prosla nékolika pracovnimi
pozicemi ve statni spravé. Na MMR pracuje od roku 2009. Pfed nastupem
do soucasné pozice pracovala jako reditelka Ridiciho organu OPTP, déle
jako vrchni feditelka sekce Narodniho organu pro koordinaci a reditelka
useku Fizeni kohezni politiky. Od roku 2015 zastupuje Ceskou republiku v komisi odbornik(,
tzv. High Level Group on Simplification Evropské komise.

Olga Letackova graduated with a law degree from the University of West Bohemia. Since
November 2014 she has worked as a deputy minister at the Ministry of Regional
Development. From 2002 she held several positions in the state administration. She has
worked at the Ministry of Regional Development since 2009. Prior to her current position, she
was director of the Operational Programme Technical Assistance as well as Director of the
National Coordination Body and Director General for Cohesion policy. Since 2015, she has
represented the Czech Republic in the expert High Level Group on Simplification of the
European Commission.

' JANA MENSIKOVA je vedouci samostatného oddéleni strategii a ESIF
- Ministerstva vnitra a v Cele oddéleni stoji jiz od jeho vzniku na konci roku
e 2012. Jiz drive pUsobila na Ministerstvu vnitra v odboru bezpecnostni politiky,
S kde se podilela na vzniku napf. Ndrodni strategie boje proti obchodovani
s lidmi 2012 — 2015. Od roku 2013 odpovidala v ramci resortu ministerstva
vnitra za pfipravu programového obdobi 2014 — 2020. Jeji oddéleni se tak mimo jiné
podilelo na vzniku programovych dokumentl Operacniho programu Zaméstnanost a
Integrovaného regionalniho operacniho programu. Kromé rady dalSich ukoll byla pod jejim
vedenim zpracovana Evaluace Obecného programu Solidarita a fizeni migracnich tok( za
obdobi 2007 — 2013 a Dopadova Ex post evaluace Strategie Realiazce Smart Administration
v obdobi 2007 — 2015 Efektivni vefejna sprava a pratelské verejné sluzby.

Jana Mensikovad is the head of the Strategies and ESIF Unit of the Ministry of Interior of the
Czech Republic and has managed the Unit since its establishment in 2012. Before her role as
head of the Unit she worked for the Ministry of Interior in the Department of Security Policy,
where she was the co-author of the National Strategy on Fight Against Trafficking in Human
Being 2012 —2015. Since 2013 she was responsible for the negotiations on behalf of the
Ministry of Interior with regards to the programming period 2014 — 2020. Her Unit actively
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contributed to the elaboration of the programming documents of the Operational
Programme Employment and Integrated Regional Operational Programme. Besides other
activities the Strategies and ESIF Unit is the author of the Evaluation of the General
Programme Solidarity and Management of Migration Flows 2007 — 2013 of the EU and of the
Impact Ex Post Evaluation of the Smart Administration Strategy 2007 — 2015.

MARKETA NEKOLOVA pUsobi od svého absolutoria na katedfe vefejné a socialni politiky FSV
UK v oblasti analyz a evaluaci verejné politiky, zejména politiky zaméstnanosti a dalSiho
vzdélavani. V soucasné dobé vede evaluacni tym Fondu dalSiho vzdélavani, prispévkové
organizace Ministerstva prdce a socidlnich véci. V mezinarodnim kontextu spolupracuje jako
narodni expertka s organizacemi jako je Eurofound, RAND Europe ¢i litevsky PPMI. Zaroven
je ¢lenem mezinarodniho vyzkumného tymu projektu Extending working lives - health and
well being implications and facilitators, ktery vede University of Westminster.

Markéta Nekolova graduated from Charles University, Faculty of Social Science in 2003 with
a Master in Public and Social Policy. She has worked as a policy analyst and an evaluator in
the field of labour market and further education for more than 10 years. She is head of the
evaluation unit at the Further Education Fund, a semi-budgetary organization of the Ministry
of Labour and Social Affairs, Czech Republic. She has long-term experience as a national
expert for labour marker policy and collaborates with international research and analytical
organizations such as EUROFOUND, RAND Europe or PPMI. She is also a member of
international research team in the project Extending working lives - health and well-being
implications and facilitators (lead research organisation University of Westminster; funding
organization Economic and Social Research Council, UK).

M ToMAS NOVOTNY absolvoval Demografii a socidlni geografii na Pfirodovédecké
= = fakulté UK. V oblasti kohezni politiky se pohybuje jiz desatym rokem. Aktualné
2 plsobi na Ministerstvu pro mistni rozvoj jako koordinator evaluaci v evaluacni
“ jednotce Narodniho organu pro koordinaci. Za tu dobu ziskal pfehled nejen o
systému implementace kohezni politiky v Ceské republice, ale osvojil si také
znalost procesd a postupl a nasledného vyhodnoceni ¢erpani prostifedkd EU. Ma zkusSenosti
z oblasti monitorovani a tvorby analytickych a evaluaénich vystupl, podilel se na
systémovych opatfenich, na fizeni rizik a nastaveni monitorovaciho systému.

Tomads Novotny studied Demography and Social Geography and at the Charles University’s
Faculty of Science. He has worked in the cohesion policy field for ten years. Currently, he
works at the Ministry of Regional Development as an Evaluation Coordinator. During this
time, he has gained expertise not only about the implementation system of cohesion policy in
the Czech Republic, but also about the processes of implementation and evaluation of EU
funds. He has experience with monitoring and developing analytical and evaluation products;
he contributed to systemic measures, risk management and developing the monitoring
system.
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KAROL OLEJNICZAK pUsobi jako odborny asistent na EUROREG — Varsavské
univerzité v Polsku a hostujici akademik na George Washington University,
Washington DC (USA). Vrdmci své expertizy se zaméfuje na
evaluace verejnych intervenci a ,ucicich se” organizaci. Od roku 2000 se
vénuje evaluacim. Realizoval nékolik studii pro polskou vladu a Evropskou
Komisi. V roce 2014 ziskal za svij rozsahly aplikaéni vyzkum od polské vlady
titul Evaluator roku. Karol ma 15 let zkuSenosti jako lektor v oblasti evaluaci a aplikovaného
vyzkumu.

Karol Olejniczak is an assistant professor at EUROREG - University of Warsaw, Poland and a
visiting scholar at George Washington University, Washington DC. USA. His expertise focuses
on evaluation of public interventions and organizational learning. Since 2000, Karol has been
a practicing  evaluator. He conduced studies for Polish government and
European Commission. In 2014, for his extensive applied research he has received from Polish
Government a title of the Evaluator of the Year. Karol has 15 years of experience in teaching
evaluation and applied research.

JIRi REMR absolvoval Fakultu socidlnich véd Univerzity Karlovy, kde ziskal
doktordt v oboru evaluaci. Je metodologem, ktery se zabyvd mj.
metaevaluacemi a fizenim kvality evaluaci. Kromé FSV UK, kde je odbornym
asistentem, pUsobi v Institutu evaluaci a socialnich analyz, kde se vénuje rozvoji
evaluacnich metod a technik. Vykonava téz cinnost externiho evaluatora. Je
Séfredaktorem odborného casopisu Evaluacni teorie a praxe. Od roku 2010 je
¢lenem Ceské evaluaéni spoleénosti (CES) a od roku 2012 predsedou Spravni rady CES.

Jifi Remr graduated from Charles University, Faculty of Social Sciences where he gained PhD.
He is a methodologist focusing especially on metaevaluations and quality management in
evaluations. Apart from being associate professor at FSV UK, he develops evaluation
methods and techniques in Institute for Evaluations and Social Analyses and serves as
external evaluator. He is editor-in-chief of Evaluacni teorie a praxe journal. He is a member of
CES since 2010 and since 2012 he serves as President.

STEPAN RIPKA je sociolog a antropolog, zajima se o otazky nezaméstnanosti,
socidlniho bydleni a bydleni Romu, dale o zapojeni obcanské spolecnosti do
tvorby a implementace politik a politického rozhodovani a evidence-based policy.
Od roku 2006 zkoumd otazku RomU v Evropé a Americe. Pracoval na mnoha
projektech tykajici se romské otazky a socidlniho bydleni pro Evropskou komisi.
Pracuje jako odborny asistent na Ostravské univerzité a také jako prfedseda Platformy pro
socidlni bydleni, ktera zastfesSuje vice nez 65 NNO a odbornikd. Jako nezavisly socidlni
vyzkumnik a analytik pracoval pro Svétovou banku, Open Society Institute, vladu CR,
Metropolitan Research Institute nebo Evropské centrum pro romska prava. PhD ziskal
v socialni antropologii na Karlové Univerzité a Dr.phil v sociologii na University of Bayreuth.
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Stepan Ripka is a sociologist and anthropologist deeply interested in the questions of
homelessness, exclusion from housing, housing of Roma, civic engagement in the formulation
and implementation of policies, and evidence based approach to policy making. Since 2006
he researched with Roma in Europe and Americas. He already worked on a number of EC
projects connected to Roma and housing. He works as assistant professor at University of
Ostrava, and serves as chairman of Platform for Social Housing, an umbrella organization of
65+ NGOs and experts. As an independent social researcher and policy analyst he worked for
World Bank, Open Society Institute, Government of the Czech Republic, Metropolitan
Research Institute, or European Roma Rights Centre. He got PhD degree in Social
Anthropology at the Charles University in Prague and Dr.phil degree in Sociology from the
University of Bayreuth with a research on Charismatic Roma congregation.

DAVID SKORNA absolvoval Fakultu ekonomickou, obor Eurosprava na Vysoké
Skole Bariské-Technické univerzité Ostrava. Nyni je feditelem Odboru Dohody o
partnerstvi, evaluaci a strategii na Ministerstvu pro mistni rozvoj, jehoz soucasti
je i Evaluaéni jednotka pro Evropské strukturalni a investi¢ni fondy (ESI fondy)
v CR pro obdobi 2014-2020. Profesné se zaméfuje na EU fondy, verejné politiky
a jejich hodnoceni, rozvoj strategického fizeni a planovani ve verejné spravé, v ramci ¢ehoz
se mj. podili na tvorbé analytickych, metodickych ¢i technickych nastroji vyuZitelnych pro
vefejnou spravu. Je zaroven predsedou ,EU network on Public administration and
governance”, ktera se snazi o zefektiviovani EU fond( zejména v oblasti verejné spravy.

David Skoriia graduated from the Faculty of Economics, Technical University of Ostrava.
Currently, he works as director of the Partnership Agreement, Evaluation and Strategy
Department at the Ministry of Regional Development. Professionally, he focuses on EU funds,
public policy and evaluation, development of strategic planning and public management.
Among other things, he participates on the creation of analytical, methodical and technical
instruments for public administration. He is also the chairman of the EU Network on Public
Administration and Governance, which aims to streamline EU funds, especially in the field of
public administration.

MICHAL SVARC: "... porozumeéni Cislim je v pochopeni pfibéhu, ktery vypravi ... "

Pracuje v oblasti data science od roku 2012, kdy se stal soucasti tymu Ceskoslovenské
obchodni banky. V soucasné dobé pracuje jako solution analyst v mezinarodni spole¢nosti
dunnhumby a zdroven je aktivnim ¢lenem evaluacniho tymu Fondu dalSiho vzdélavani,
prispévkové organizace Ministerstva prace a socidlnich véci. Mimo profesni Zivot se vénuje
jesté doktorskému studiu na Vysoké skole ekonomické v Praze, kde se zaméruje na oblast
machine learningu.

Michal Svarc: "... understanding of number is hidden in their stories ... "

He has works as a data scientist since 2012. Earlierthis year he joined one of the Czech banks
(CSOB). Currently, he works as solution analyst for customer science company dunnhumby.
He is an active member of the evaluation team at the Czech Fund of Further Education.
Beside professional life, he is undertaking PhD studies at the University of Economics in
Prague with a focus on machine learning.
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IGOR WIDAWSKI je hlavnim designérem hry v ramci PGS. Absolvoval

g sociologii na VarSavské Univerzité a School of Business & Economics

=94 v Maastrichtu. Jeho hra byla jiz hrana tisice hraci v ramci korporaci, NNO,

‘ L vefejné spravy a univerzit. Navrhl simulace tykajici se oblasti jako projektovy

o managementem, jedndni, budovani znacky, ucast na vefejném déni,

udrzitelné energie, fizeni zmén a knowledge brokering. Igor je hlavni herni designér
Competence Game.

Igor Widawskiis a head game designer at PGS. Sociology graduate, he has studied at
the University of Warsaw and School of Business & Economics in Maastricht. His games have
been already played by thousands of players within corporations, NGOs,
public administration and universities. He has designed simulations related to such subjects
as project management, negotiations, brand building, public participation, sustainable
energy, change management and knowledge brokering. Igor is the chief game designer at
Competence Game: an innovative on a global scale competence diagnosis tool in the online
environment.
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